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ACADEMIC SENATE REGULATION 780

The procedure to correct an erroneous grade, as stated by the Academic Senate Regulation 780, is the following:

“All grades except Incomplete are final when filed by an instructor in end- of-semester course reports. However, the correction of a clerical or procedural error may be authorized as the Division directs. No change of grade may be made on the basis of reassessment of the quality of a student’s work. No term grade except Incomplete may be revised by re-examination.”

The Registrar is authorized to change a final grade upon written request of an instructor provided a clerical or procedural error is the reason for the change. Examples of   clerical or procedural errors include errors in adding scores or transcribing grades.

All documentation should include a clear description by the instructor of the circumstances leading to the error. A simple statement that a clerical or procedural error has occurred is insufficient. No grade change will be approved for an erroneous grade that resulted from student negligence, such as those arising from misreading of examination instructions.

